JIOTOBOP OB CKA3AHHWU YCJIYT CBS3HU Ne 219-01.09/17
r. Mockna "01" centabps 2017 rona

O61ecrso ¢ orpanunuentoit orercrserHocTsio « TEJIEIIOPT-CEPBHUC PETHOHBI» (OO0 «TCP»), umenyemoe panee «Oneparopy,
B auue enepansroro aupexropa Kapnenko Muxauna IlerpoBuua, AeHCTBYIOLIEr0 Ha OCHOBAaHMM YCTaBa, C OJHOW CTOPOHBI, H
Asronomnas Hekommepueckas Opranusauust [Ipopeccuonanshas O6paszosarenshas Opranmsanus «Komnemwx Dxonomuku, Ilpasa u
Ungopmaunonsix Texuonornity (AHO TIOO «KOITuMT») umenyemoe nanee «Ilonbs3oBarensy, B nuue Jiupekropa Yensrek CoeTanb
JIMHTPUEBHBI, JEHCTBYIONIEr0 Ha OCHOBAHMH YCTaBa, C APYroi CTOPOHBI, KaXAbI MO OTAEALHOCTH MMeHyeMblii «Cropona», a
conmecto «CTOPOHBI», 3aKIIOYHIN HACTOSIIIHI JloroBOp 00 OKa3aHUM YCIYT CBSI3H, Aajee «J1oroBop», 0 HHKECELYIOUIEM:

1. TEPMMHHbLI U ONTPEJEJIEHUA

1.1.  «Jlorosop» o3nauyaer Hacrosiuit JloroBop Bmecre co Bcemu IlpunosxenusMu v JIOMONHUTENLHBIMU COMIALICHUMU K HEMY,
KOTOpBIE ABJSIOTCS HEOTHEMJIEMBIMH YacTsAMH Jlorosopa.

1.2.  «Iloab30BaTeNby» 03HAYAET JIMIIO, 3aKA3bIBAIOLIEE W/HIIM HCIONB3YIONUIEE YCIYTH CBA3M, OKkadbiBaeMble OnepaTopoM B pamKax
nacrosiuiero Jlorosopa.

1.3.  «Onepatop» o3nadaet OO0 «TCP», oxaspiBatoniee ycayru cBa3u [10/1630BaTesio Ha OCHOBAHWHM UMCIOIIMXCS JIHLICH3MIA:

> Ne 120503 ot 23.05.2014 r. «Oka3zaHue yciyr CBS3H I10 Nepelaye JaHHbIX, 32 MCKIIOYEHUEM YCIIYT CBA3HM 10 Nepeaaye JJaHHbIX

JUls Lieiel Tiepejiady roJlocoBoit MHgpopMamm»

Ne 120505 ot 23.05.2014 r. «Oxa3anue TeIEMaTHUYECKUX YCIYT CBA3H»

Ne 120504 or 23.05.2014 r. «Oxasanue yciyr CBsI3H M0 Nepeaaye JaHHbIX JUIS Leslel epeaiun rojocoBoi nugopmarny

Ne 120502 ot 23.05.2014 r. «Oxazanue yCiyr CBS3H I10 IIPEJAOCTABICHUIO KAHAIOB CBS3H»

1.4. «Yeayru» 03HAYAET YCIyTM CBSI3H, T.€. AESTEIBHOCTb M0 HpHeMy, o0paboTKe, XpaHEHHIO, Mepejaye, A0CTaBke cooOueHnii
9JEKTPOCBS3H, @ TAKXKE PA30BBIE U MHBIE YCIIYTH, TEXHOJOTHYECKH HEPA3PhIBHO CBSI3AHHLIC C yCIIyraMu CBSI3H.

1:5: «AGOHEHTHAS MJIATA» 03HaYaeT (JUKCHPOBAHHYIO CyMMy IUIaTeXa 3a OKazaHue YCIyr 3a onpeaeieHHbli (pacueTHbli) nepuo
BpeMeHH (KaleHAapHbIH MecsL).

1.6.  «OGopyaoBanue» 03HAYACT CPEJACTBA CBA3HM, HaxomsIMecs B coOcTBeHHOCTH Oneparopa, KOTOPbIE MOTYT ObITh YCTAHOBJICHDI
Oneparopom Ha obbekrax Ilosp3oBaTens B LeNSX OKazaHus Y Ciyr.

1.7.  «Tapu@bi» 03Ha4aeT CUCTEMY CTABOK, ONPEJIE/SIOUMX Pa3Mep OIIaThl Y CIyT.

1.8.  «Tpadur» 03HauaeT Harpy3Ky, CO3/1aBacMyIO MOTOKOM BbI30BOB, COOOUIEHUH ¥ CUIHAJIOB, NOCTYIAIOLIMX HA CPE/ICTBA CBSI3H.

1.9.  «Baauk 3akaza» o3nauaet (JOPMANM30BAHHBIH JOKYMEHT, moanucsiBaemblii CTopoHamu B pamkax JaHHoro Jlorosopa,
KOHKPETH3MPYIOLWMIA nepeueHs okasbiBaeMbix Oneparopom Ycnyr, Tapudbl, cpoku okasauus, NOPSIOK OMIATbl W JApyrue
YCJIOBHSI.

VYV VY

2.MMPEAMET JOI'OBOPA
Oneparop 00s3yercs okaspiBath [lonb30BaTeN0 YCIyrn B COOTBETCTBUU € 3aKOHOAATENLCTBOM P®, yenosusmu nacrosiuero Jlorosopa,
I Ipunoxkenuamu K nemy, brankamu 3akasa, a IToab3oBaresb 00s3yeTcst IPUHHUMATD M OTIAYMBATL OKA3AHHBIC EMY Y CIlyTH.

3. TIPABA U OBSI3BAHHOCTH CTOPOH
3.1.  Oneparop o0s3an:

3.1.1. Tlpenocrasuth Ilonb30BaTesio . JOKyMEHTALMIO, COAEPKALILYI0 HH(OPMALMIO MO MOPAIAKY, MPABHIAM W YCIOBHSIM
notpeGieHus NpeayCcMOTPEHHbIX HacTosmM JloroBopoM yciyr Oneparopa.

3.1.2. OxaspiBath [losnb3oBareno YCiIyrd B COOTBETCTBMM C 3aKOHOAATENLCTBOM Pd, HauMOHAIBLHBIMH CTaH/@PTAMM,
TEXHMYECKMMH HOPMaMM M TIPaBUJIAMH, JTHLEH3MAMH, a Takke Hacrosumm Jlorosopom 24 (JlBanuars yeTsipe) yaca B
cytkn, 7 (CeMb) AHel B HEAENO, 32 MCKIIOYEHHEM TEPEPbIBOB JUIS MPOBEACHHMS IJIAHOBBIX NPO(UIAKTHYECKUX H
pernamMeHTHbIX paGoT. TexXHW4YecKue MoKa3aTeNM, XapakTepusylolue kauectBo yciayr Ormeparopa Tak ke
COOTBETCTBYIOT TPEGOBAHUAM PYKOBOAALIMX JokyMenToB PJ1.45.129-2000 (tenemarutieckue ciyxObi).

3.1.3. He nosmnee, uem 3a 48 (Copok Bocemb) uacoB, yBemomusaTh Ilonb3oBaresns O MPOBEACHHH IUIAHOBLIX
Npo(UIAKTHYECKHX M PeriaMeHTHEIX padoT. TIpu HeoOXOAMMOCTH NPOBE/CHHS BHEIUIAHOBOIO MEPEPhIBA B OKa3aHMH
VYenyr Oneparop 00s13aH He3aMeUIMTENBLHO U3Belath [1ob30BaTes 1o 31eKTPOHHOI rovTe.

3.1.4. Becru yuer oGbema okasanHbiX IToab3oBarenio Yeiyr M oTpakarh €ro B ABTOMATH3MPOBAHIION CHCTEME OTHETOR
Oneparopa, a Tak *e AKTE Caun-TIPUEMKH YCIIYT.

3.2. Oneparop BIIpaBe:

3.2.1. IlpuoctanoBuTh okazanue Yciyr cssu I1ob30BaTenio W B OJHOCTOPOHHEM MOPSAKE pactopriyrh [loroBop rpu
YCI0BUAX, YkazaHiblX B 1L1.8.1. 1 8.2. JIoroBopa i B COOTBETCTBUH € 3akoHOAaTeLCTBOM Poccuiickoii deepaumn.

3.2.2. Buocuth n3aMeHeHus B mpumensemble Tapu(ul ¢ npeasaputensHeiM yBegomsiennem onbzoparens 3a 10 (lecsts) aneii
710 BBEJACHHUS B JCHCTBHE TAKMX M3MEHEHMI. YBEJOMJIEHHE OCYLIECTBISCTCS MyTEM BBICTABIECHMS MH(OpPMALMH Ha
caiite oreparopa www.teleporiservice.ru wid B ero ABTOMATH3MPOBAHHOH CHCTEME PACYCTOB (BO3MOXKHO ITyTeM
HAnpaBICHUs TIMChMA WM Hanpasienust Ppakca) B ciyuae ecnu ITonb30Barens HE coryaceH Mojb30Barhes Y Cayramu
Oneparopa no usmenennsiM Tapudam, ou He nosauee, yem 3a 3 (Tpu) pabouux AHs A0 BCTYILICHMS B CHIlY H3MCHEHHIT
TaprQoB, MUCHMEHHO yBeaomaser 06 atom Oneparopa. B aTom ciyuae okaszanue Yeiayr no tapudam, noanexKaimm
u3MeHeHnio, npekpaiaercs. OTCYTCTBHE NMCBMEHHOTO YBEIOMIICHHS B YKa3aHHBIH CPOK O3HA4YaeT COTJIaCHE
[Tosb30BaTEs MCMOJB30BATE Y CIIYTH 110 H3MEHEHHBIM Tapudam.

3.2.3. TlpepsiBaTh NPEAOCTABICHHE YCIYr JUlsi OOCHYXMBAHMS CPEACTB CBA3M W 00OpYLOBAHMS, MCIHOJNB3YEMOro Jif
npejocrasienus yeiyr Oneparopa, B TOM 4ucie B paboune JHHM, TIpeiBapuTenio yseaomus Honsosarens 3a 48
YacoB O IUIAHMPYEMOM OOCTY’KMBaHMM C yKa3aHWEM [EpPHOJa BPEMEHH Ha Takoe oOciyxkupanue. [lnanosbie
pernamMenTible paboThl 110 0GCIYKUBAHUIO CPEJICTB CBA3M M 0OOPY0BAHMS, HCIIONBL3YEMOrO JUIs MPEIOCTaBIICHHS!
yeayr Oneparopa NpoBOSTCS BO BTOPHUK NEPBOii U TpeTheii Henenb Mecsua B nepuoa ¢ 09-00 no 10-00 yrpa (ro
MOCKOBCKOMY BpEMEHH), BO BpeMsi MPOBEICHHs STHX PabOT BO3MOXKCH TMEPEPLIB B TMPEJOCTABICHAN yCIyr
Oneparopa npooKuTeabHoCTbIO He Gonee 1 (Onoro) uaca. O NPOBEJCHHH TAKKX MJIAHOBLIX PEMIAMCHTHLIX paboT
Oneparop [Tonb3oBaress He yBEIOMIISIET.

3.3.  Tlosmsosaress o0s3an:
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3.4.

4.7.

4.8.

4.9.

4.10.

L
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3.3.1. Jlo noanucanms Hacrosiuero Morosopa o3uakomutbest ¢ TlpaBuaaMu MOMB30BAHUS CHCTEMO HelpDesk Oneparopa
(Ipunoxenne Ne2) wu apyroii npenocrasieHHod  OnepaTopoM fokyMeHTaLueid, coaepikalei uHpopMaumio o
TIOpAZIKY, NPABHIIAM W YCJIOBHAM NOTPEGICHHS, PEyCMOTPEHHBIX HACTOSIIUM JloroBopom ycayr.

3.3.2. CBOEBPEMEHHO OMIAYMBATE Yenyrn Oneparopa, B COOTBETCTBHM ¢ ycnoBusimu Jlorosopa W Bnankamu 3akaza
(ITpunosxenue Nel).

3.3.3. Hcnonwp3oBarh s joctynma K cetu Oneparopa Tonbko 0GopynoBaHue, CEPTH(PHUMPOBAHHOE B COOTBETCTBHH C
TpeGOBAHMAMM 3aKOHOAATENbCTBA PD 1 uneH3HONHOE NporpamMMHoe obecreyeHue.

3.3.4. Tlpn HEOGXOAMMOCTH OTKIIOYEHHS COBCTBEHHOrO 000py10BaHMS, HAXOMAILErOCS Ha KOHTPOJIE ONEpaTHBHOM CilykObl
Oneparopa, B paMKax MOHMTOPHHIA COCTOSHHMS OKA3bIBAEMOI Yeayru, unpopmuposars Oneparopa o TUIAHUPYEMBIX
JieicTBusx 3a 3 (TpH) yaca.

3.3.5. OGecrnieunBars GeCnpensTCTBEHHbII AOCTYI TEXHUMECKUX crenranucToB Oneparopa B MOMEILEHHS, e YCTaHOBJICHO
oGopynosanue Oneparopa, a Takxke MONyYCHHE HEOBXOTUMBIX Pa3pelICHUH W COrNacoBaHuil ¢ COOCTBEHHMKAMMU W
ApCHAATOpPAaMHM  3aHUH W MOMEIICHUH, 3auMMaeMbiX [lob30BaTeNeM Ha nposeaeHne pabot, Tpebyembix s
npeacraBaeHus Y ciyr.

3.3.6. OGecnieunTs HaAIEKAUIME YCIOBHS IS pabotsl O6opynoBanus Oneparopa, YCTAHOBJICHHOIO JUIsl MPEIOCTABICHUS
Yenyru B OMeIIEHHUsIX 3aHuMaeMbIx 11071630BaTENIEM, B COOTBETCTBUM C TPeGOBAHUAMH MPOU3BOAUTENS, YKAZAHHBIMMU
B TEXHHYECKOI JOKyMEHTaLMK Ha Hero. bes cormacoBanus ¢ Oneparopom He 0CyIECTBAATH KAKUX-THG0 BO3CHCTBHI
Ha 910 OOOpyNOBaHKE, BKIIOYAS TEXHUYECKOE 00C/y)KHBaHHE, PEMOHT, a TaKXKe OTKIIOYCHHE OT CeTH CBS3H WM
JJIEKTPOTIUTAHHSI.

3.3.7. B cinyuasnx, ONMpenenseMbIX COOTBETCTBYIOWMMM Biamkamu 3aKasa, CamOCTOSITCNIbHO, B HAMNEKALME CPOKM M C
HAJLICHKAINM Ka4CCTBOM, IPEJOCTAaBATh U O0CIYKUBATh COCAUHUTENLHBIC JTUHUM K oGopynosanue, Tpebyemoe s
OKa3aHUs Y CIlyr W HAXOSLUKXCS B 30HE OTBETCTBEHHOCTH [T0/Ib30BaTENS.

3.3.8. Ilpunste 1o Akty npuema - nepenaun obopynosanue Omneparopa, eciu s OKasaHus Yenyr neobxommuma ero
ycranoska B nomerueumu Ilons3osarens. B Akre npuema-nepenadu B 06s3aTebHOM NOPSIKE MOANEKHUT yKa3aHUIO
CTOMMOCTD  niepeasaemoro O6opyaoBaHus. OGecneunth COXpPaHHOCTh YCTAHOBJIEHHOTO OGopynoBanus u, no
OKOHYAHHHM CpOKa JeHCTBUs JIOroBOpa MM €ro JOCPOYHOTO PacTOPIKEeHHS, nepenars OGopynosanue 1o Axry
Oneparopy B Teuenne 10 (1ecaTn) aHeii ¢ MOMEHTA TAKOTO OKOHUAHUS WITH pacTopxKeHusI.

3.3.9. Komnencuposars yuiep6, HaHeceHHbI Oneparopy, B cityuae yrparsl win nospexaenns O6opynosauust Oneparopa 1o
suHe [Tonb3oBaress. A .

3.3.10. Ipu oxazanmu Yemyr Onepatopom He co3naBaTh TNPENATCTBUH B OKa3aHUM Y CIyr APYrHM JIHLAM MM MIPOM3BOIUTE
Kakne-1nbo MHble HECAHKLUHOHHPOBAHHBIC ACHCTBHS B CETH CBS3U Oneparopa.

3.3.11. He BMeLIMBATHCS CAMOCTOSTENBHO MK He€pes TPETLUX JHL B paGoTy cetu cBsizu Oneparopa u oGopynosaius Yana
AOCTYMNa, HE OMYCKATh NOAKIIOYEHHE K Y3Ily 0CTYna He cepTH(UUMPOBAHHON M HE COrNACOBAHIOMN ¢ Oneparopom
allnaparypel, HE COBEPLIATH YMBIULICHHBIX JEHCTBHI, HAPYIIAIOWMX KOH(HACHUMATLHOCTL CBS3H JUIs ApYruX
N0JbL30BaTENCH.

[Tonb3oBarens srpase:

3.4.1. Tlonyuars Yciayru, okaspiBaeMble Oneparopom, Ha ycioBusx u B oGbeme, TIPELYCMOTPEHHOM 3aKOHOAATENECTBOM P,

HALUMOHATLHBIMU CTAHAAPTAMH, TEXHHYECKUMHU HOPMAMH | NIPABMJIAMM, JMLCH3HSMH, @ TAKHKE Jlorosopom.

4. TIOPSJOK OKA3AHMSI YCJOYI
Oxasanne ITonb30BaTesio PasoBBIX YCIyr HAYMHAETCH C MOMEHTA TMOCTYIICHUA HA pacyeTHbId cuer Omneparopa oraTsi 3a
Jaunubie Yenyru, cornacHo 1.5.3. Jloroopa. MakT 0ka3aHus JaHHBIX YCIyT TIOATBEPKAACTCS AKTOM CIAYH-TIPUEMKH YCIIYT.
Okasanue Yciyr, HE OTHOCAIMXCA K PAa30BBIM, HAUMHACTCS CO Anst, ykasauHoro B Cuere 3a okasanue pasonbix ycayr. dakrt
ORASANMS AHHBIX yCIYT MIOATBEPIKIACTCS ©KEMECUHBIM AKTOM CAAYH-IIPUEMKH YCIIYT.
Honkmouenue Tonbzosarens k ycnyram Oneparopa NpOM3BOAMTCS mocie  oriaThl [1onb30BaTENEM  COOTBETCTBYIONINX
CAMHOBPEMCHHLIX IJIATCKEH 3a MOAKIIOYEHHE H 110 coracosantomy ¢ [Tonb3oBarenem MOPSAIKY MOAKIIOYEHHMSI.
Ecau B Teyenue 10 ([ecsatu) aueii nocne HarnpaBieH1st AKTa crauu-npuemku yciyr Ions3osarens He npenocrasut Oneparopy
sameqannii o nosyYeHHbIM AKTaM ¢IauH-NPUEMKH yCITyT, TO Y CIlyrH CYHTAIOTCS npunsTeiMu [Tons3oBarenem 6e3 3amMeuarmii.
B cnyyae npusnanms oGocnosannoctu 3ameuanmit ITosb3oBarens 1o AKTYy cnaun-npuemku yciyr, Onepatop npoH3BOAHT
COOTBETCTBYIOLIHI BBIYET U3 CyMMBI crieayiomiero Cuera.
[pu noakmouennn k Venyram, Ioas3osaremo: npucsansaercs HOMEp JIMLIEBOTO CYETA W HANPABJISAETCS HA €ro JJIEKTPOHHDIH
anpec. [onb30Batenh CaMOCTOSTENLHO CEAUT 33 COCTOSHUEM CBOETO JTHIEBOrO CUETA [0 anpecy: http://asr.tpserv.ru .
O0bém (akruueckn norpe6aénnbix INons3osarenem Yenyr onpesensercs Ha OCHOBAHHH JIAHHBIX yu&Ta ABTOMATU3UPOBAHHO
cucrembl pacuéros Oneparopa. B ciyyae Hecornacus ¢ naunbiMi yugra [Tons3oBatens nveer NPaBO MPEABSBUTH MPETECH3HIO
Oneparopy B coorBerctsuu ¢ 1. 11.3. Hacrosuiero Jlorosopa.
[1pu oGnapysxenuu Iosb3oBarenem (akToB yXyAlICHUS KauecTBa MOJTy4aeMbIX Y CiIyr, nocneanmit jomkex oGparutses B Lientp
Ynpasaenns Cerbio (LY C) cnyk6b1 skcrtyararmu Oneparopa 1o Teneonam +7 (495) 668-8082, no (akcy +7 (495) 668-8082
WM 3apCrucTpupoBaTh 3arnpoc B aBromaTusuposanHoil cucreme HelpDesk no anpecy http://help.tpserv.ru unn ornpasuTs
coo0LIeHHE N0 DIEKTPOHHOI nouTe noc@teleportservice.ru.
B cnyuae nepepoisa B okazamum Yemyr (ecnu mepepbiB MMeN MECTO MO BHHE Oneparopa M He cBsI3aH ¢ NPOBEACHHMEM
NPOQUIAKTUIECKUX M PEraMEHTHBIX pabot), Oreparop A0kKeH TIPUHATE MEPBI 10 YCTPAHEHMIO TIPUYMH TIEPEPBIBA 1
B0O300HOBHTL OKasaHke YCIIyr B kparyaiiuue cpoku. Oneparop o6s3an PETUCTPUPOBATD (haKThI MEPEPHIBOB NPU OKazanuu Yeayr
B cneunanbHoM akypHane B Teuenne 30 (Tpuauati) MUHYT ¢ MOMeHTa OGHapysKeHHs! nepepsisa. I[lepuon nepepniza ucumcisiercs
€ MOMCHTA NPHOCTAHOBKH OKa3aHMs Y CIyr U 3aKaHYMBAETCS B MOMEHT BO30GHOBJICHUS OKA3aHMUs Yeanyr Ioas3osareso.
Kareropuu nnaHoBbIX nepepuiBOB AeHCTBHS CBA3M:
Pernaventhbie npodunaxruueckne paGotst Ha cetn Oneparopa.
Pabora no pexonurypatuu u/mian yseanueHnio POMNycKHO# crnocobHocTH cetn Oneparopa.

5. PACYETBI CTOPOH
Bee rapudbr ykasanst B py6nsx, HIC ne oGnaraercs (B cootsercrsuy ¢ 1.2 cr.346.13 HK P®).
[Monk3osarens onnaunsaer pasosbie Yeiyrn Onepatopa Ha OCHOBAHMM BBICTABIISEMBIX Oneparopom Cueros u Bnankos
sakasa. Konns Cuera nanpasnsercs [Tonn30Batemno (pakCHMHUIBHBIM COOOIICHHEM HIIH AJICKTPOHHOM 1moyuToil. Opurunasml
BLICTABJICHHLIX JlokymenToB Tlosb3oBarens noyuaer B oduce oneparopa. O6s3annocts [lonb30Bares no OI1aTe CYETOB

Penakums or 01.09.2017 r. J0I'OBOP Ob OKA3AHUM YCJYT CBSI3H Ne 219-01.09/17 cTp. 2 u3 8



6.1.

6.2,

6:3.

6.4.

7:1.

CUMTAETCA BBHIMOJIHEHHOMN ¢ MOMEHTA TMOCTYIUICHUS JIEHEKHBIX CPEICTB Ha pacyeTHbli cuer Oneparopa. Cuera-(axkTypbl Ha
okasanmble Yciyru BeicTapsiores Oneparopom ITons3oBatemo BvectTe co CYETOM 3@ OKa3aHHBIE YCIYTH CBA3H B TEUCHHC 5
(Isitn) nHEH ¢ MOMEHTA OKa3aHMsl yCIIyTH.

5.3. Oneparop B Teuenue 5 (Ilaru) auei ¢ parbl MOANMCAHUS COOTBETCTBYIOLICIO bnanka 3akasza Beictasiser [lonbzoBaresno

Cuer 3a pasoBbie ycinyrd B py6usx. IlomssoBarens mpoussoaut omary Cuera 3a pasoBbie yCIyrH B TEUCHHE 5 (ITstm)
GankoBCKUX JHel ¢ aarsl monydenus Cuera Oneparopa. B ciyuae neonnarsl [lonbsosarenem Cuera 3a pasoBbic yCiyrv B
yCTaHOBJICHHbIH cpok, ONepaTop MMEeT NpaBo Ha aHHYJIMPOBAHME BBHICTABICHHOro Cuera, BBICTABJICHUE HOBOTO Cuera #
epeHoca CPOKOB OKa3aHMsi Pa3sOBbIX YCIYT.

5.4. Tlopsimok pacuetos Mexay CTopoHamu onpesensercs B bnaHke 3akasa.
5.5. ExemecsuHble IUIaTexXH 3a Y Ciiyru orayuBatotcest [Tonp3oBarenieM B CIEIyIOMEM MOPSIKE:

5.5.1. ABaHCOBBIH MOPSATIOK PACYETOB:

5.5.1.1. Onnara Yeayr no JloroBopy npoussoaurcst IToss3oBateneM Ha ycioBusx npenornarsl. [lons3osarens o0si3aH
CAMOCTOSTENBHO CIICANTh 32 COCTOSHUEM JEHEKHBIX CPEACTB M IOJUICPXKUBATHL TOJIOKHUTEIIbHBIA OCTaTOK Ha
cBOEM JMLEeBOM cuere. [Tpy McUepraHuy AEHEKHBIX CPEJCTB Ha uieBom cuete [Tonbsosarens Oneparop nmeer
PaBO NPUOCTAHOBUTH OKazaHue YCIyr CBA3W 10 MOCTYIUICHHsSI OYEPENHOro MIaTeka, YIAOBJICTBOPSIOLICro
TpeGoBanusiM Jlorosopa.

5.5.2. KpeauTHbli NopsaIoK pacueTos:

5.5.2.1. Oneparop B cpok no 5 (Ilaroro) yucina KaxIOro KaJCHIapHOrO MeECAua, CICAYIOUICro 3a pacHCTHBIM,
ppictaBnser [lonp3osarenio CueT 3a OkasaHHble B pacdeTHoM Mmecsue ycayrd. [lonssosarenb npou3BOAMT
omnmary Takoro Cuera B cpok 10 15 (IlsTHaauaroro) umcia Mecsila, CIEAYIOWEro 3a pacuCTHLIM MyTeMm
rnepeumcieH s IEHEKHBIX CPEJICTB Ha pacyeTHbi cuer Oneparopa.

5.5.2.2. B ciyuae HEHALIEKALIETO HUCIIONHEHHs obs3arenscra 10 Ormiare eKeMECSIHbIX Yenyr no Jlorosopy
(3anepikka nyarexka 6onee 30 ameit mnu Gonee wem Ha 15 xueit 3 mecsua noapsin) Oneparop Brpase B
OIHOCTOPOHHEM MOPSAKE H3MEHHTD MOPAI0K OTIAThI €KEMECSYHBIX YCIIYT Ha OTUIATY Ha yCIOBHSX IPEAOMNIaThI
(aBaHCOBBIX IUIaTEKEH). ABaHCOBBIM MATEX BHOCHTCA B CPOK 110 10 (MlecsToro) uucna TEKyLIEro Mecsia B
pasMepe CTOMMOCTH yCIyr, OkasauHbX IToib3oBaTenio 3a NPEAbIAYLHH Mecsll. OxoHyaTeNbHBI  pacuer
npousBoauTes B cpok 10 15 (IlatHanuaroro) yucia Mecsua, Ceyioero 3a paceTHLIM. [Monb3oBarens 0053aH
CaMOCTOSITENLHO CJEAUTH 332 COCTOSHUEM JEHEKHBIX CPEACTB M MOJIEPKUBATH TOJIOKUTE/ILHBIH OCTATOK Ha
CBOEM JHLEBOM cuere. IIpy HCuepNanuH JeHEexKHbIX CPEACTB Ha JnueBoM cuere Tlonbsosarens Oneparop nmeer
NpaBo MPUOCTAHOBUTH OKa3aHWe YCIyr CBSA3M JIO TOCTYIUICHHS. OYEPEAHOr0 IUIATEKa, YHOBJICTBOPSIOUIErO
Tpedosanusm Jlorosopa. '

5.6. Ecau Yeuyrnm Crand OKasbiBaThes HE C IEPBOTO 4MCHA Mecsua, pasmep aGOHEHTCKOM MUIAaThl 33 HHUX ONPCACICTCS

[PONOPLIMOHATBLHO KOJIMYECTBY JHEH, BKIOUAs IeHb HaYala OKasaHmus Y Ciyr, B TEHCHHE KOTOPBIX (paKTHUECKH OKA3LIBAIMCEH
Yeinyru.

5.7, Ekemecsuno, He TO3JHEE 5 wduMcia Mecsla, Cieayiomero 3a oruéraeiM, Oneparop BbichinaeT Ilonbsosarenio AT

BBINOJIHEHHBLIX  pabOT/OKA3aHHBIX YCHYr 3a OYEPEAHOH MeCsll C  YKa3aHWeM (akrryeckoro/crouMocTHoro  00nHEMa
NOTPeGAEHHBIX YCIyr M 0)OPMICHHYIO B YCTAHOBJIEHHOM MOpsike cuer-pakrypy. .Ecim B Teuenne 5 (nsth) paboumx aHei ¢
JaThl noydeHns ykasanHoro Akra, Tloab3oBarelib HE TPEIBSBUT NpETEH3WH cornacHo m. 11.3, To AKT cuuTactes um
110ATBEPKACHHBIM.

8. I[lonb3osareis o0si3yeTcs Mpou3soauTh ortary Cuera Oneparopa MojiHONH CyMMOI, € yKa3aHUEM B MJIATEKHBIX JOKYMEHTAX

HOMEpa Cuera ¥ Ha3HAYEHUs T1aTexa.

5.9. KomuccHonHble cOOpbl, B3uMaeMble bankom [lonb3oBarens, 3a MEpEUMCIEHUE ACHEKHBIX CPEACTB HA pacueTHbIH CyeT

OnepaTopa, orutauusaet [losibzoBaTes.

6. OTBETCTBEHHOCTb CTOPOH
Kaxpas CTOpoHA HECET OTBETCTBEHHOCTh mepex Apyrod CTOpOHOH 3a yObITKH, NPUYMHEHHBIC HEMCTIONHCHHEM HIIH
HeHAUICKAILMM MCTIONHEHHeM 00s3aTebeTB 1o JIOroBopy B COOTBETCTBMM C 3aKOHOJATENLCTBOM Poccuiickoit denepaunm u
ycnoBusimMu Jlorosopa.
Pasmep orsercrennoct Ilosb3oBaresnsi 3a NpuuMHEHHE YOBITKOB 33 MCKJIOYEHHEM Cllydas, NPEAyCMOTPEHHOTO II. 3:8.9.
HACTOSIIETO JOrOBOPA, HE MOKET TPEBBILIATE CyMMbI a0OHEHTCKOH TIAThl 32 OKA3aHWE YCIyr 3a JBA MOC/ICIHUX PAaCUCTHRIX
MeeaLa.
Pasmep orsercTaenHocTH Oneparopa 3a peaibHblii 10Ka3aHHbIH CyMMapHbIi yuep0 3a OAMH KaNeHAapHbIA roJ HH NPH KaKUX
oGcTosTenseTBax He Oyaer npesblwars cymmy 1000 ( Onua Thicsua) py6uieii (BKodas BCE HAJIOTH U cOopbr).
B cyuasx HEHQUIEKAILEro MCIOIHCHHS O00A3aTeNbCTB MO OMiare YCiyr, Moly4aeMbiX o Horosopy, Ilons3osaresb
BBIIIAYMBACT 10 MUChMEHHOMY TpeGoBanuio Oneparopa HeycToiiky B pasmepe 1% (oaHoro npoueura) ot HEyTuIayeHHOI
CYMMBI 33 KaX/bli ACHb NPOCPOYKH BILUIOTH A0 JHs MOTalUICHUs 3aJ0/DKCHHOCTH, HO HE GoJiee CyMMBI, MOJIEKAILEH oriare.
Ornuiara HeycToiiku He 0cBoGoxkaacT [1o/1b30BaTeNs OT OIIATHI MIATEKEH 32 M0J1YHEHHBIC Yenyru.
Oneparop He HECET OTBETCTBEHHOCTH 33 KayecTBO pabOThl aNMapaTHBIX M MPOrPAMMHLIX CPCICTB, yCTAHOBICHHBIX HA
oGopynosanuu INone3osarens. '
Orneparop He JIaeT HUKAKUX FapaHTHid, SBHBLIX WM HESBHBIX (B TOM UMC/IE rapaHTHi COOIIOICHHS TIPaB WK MPUIOAHOCTH JUIs
KaKo#i-1100 KOHKPETHOH 1eH) Ha Jo0ble TOBAphI, MH(OPMALMIO H YCIIYTH, NOCTABISEMBIC HEPC3 CETH Wurepuer. Oneparop He
HeceT OTBETCTBEHHOCTH 3a JIOObIE pacxoibl [1ob30Batens Wi yumepd, KOTOPbIi MOXeT ObITh HaHECCH [Tosb30Bareno,
BC/ICACTBHE MPAMOTO MM KOCBEHHOTO MCIIOJb30BaHHs ceTH MHTepHeT. Bes OTBETCTBEHHOCTD 32 OUCHKY TOUHOCTH, MOJHOTRI
[10JIC3HOCTH JIOOBIX MHEHMH, OLEHOK, YCIYr M APYroi MH(OpPMAlMM, KauyecTBa U CBOWCTB TOBAPOB, NPEAOCTABNSCMBIX HCPC3
Yenyry wnu Unrepner, nexut na Ions3osarene.

7. CPOK JENCTBUS JOTOBOPA U OKA3AHUS YCIYT
Cpok jeiicTBus Hacrosiuero Jlorosopa ycranasiusaercs | (Onmu) rox ¢ Momenta ero noanucanus Croponamu. Eciu 3a 30
(Tpuauars) AHEH 10 OKOHYAHHUSA CPOKa neiterus Jloroopa Hu oana M3 CTOpOH HE 3asBHT MUCbLMEHHBIA OTKa3 OT €ro
nposienus, T0 JoroBop aBTOMAaTHYECKH CUMTACTCS NMPOUICHHBIM Ha 1 (Onun) roa. AHAJIOTHYHBIH MOPSANOK ACHCTBYET W B
MOCJIEIYIOLIEM.
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JloroBop GyeT CUMTAaThCs MPEKPATHBILMM CBOE ACHCTBHIE CO AHs noanucanus CToponamu cooTBeTCTBYIolIero Cornatuenus, B
KOTOPOM, B YaCTHOCTH, JOJIKHBI OBITH ONPE/IEEHb! YCIOBHS YPEryIMPOBAHHs B3aMMHBIX NPETCH3NH, & TAKKE YKa3aHbl pasMephbl
CyMM, Nojuiexkaimx yriare (Bozspary) CTopoHamu.

[lpu ucreueHun cpoka JeiicTsusi Jlorosopa MM TNpU €ro pacTopieHd CTOPOHBI OCYUIECTBISIOT OKOHYATENLHBIC
B3aumopacuersl B Teuenune 10 (necatn) aHei.

8. OCHOBAHUS U MOCJEJCTBUSI IPUOCTAHOBJIEHUSI OKA3BAHHMSA YCJIYI' U JOCPOYHOI'O
PACTOPKEHUSA JOTOBOPA OIIEPATOPOM

Oreparop BrpaBe B OJHOCTOPOHHEM TOPSJKE TNPUOCTAHOBUTL OKasaHue YCIyr B Clydac HapylICHHs TpeOOBaHUH,
VCTAlOBACHHBLIX HOPMATHUBHBLIMH MPABOBbLIMU akTamMu Poccuiickoit deepaunu B 00/1aCTH CBA3M W HACTOSLHM JloroBopom, B
TOM 4McIie, HApYLICHMS CPOKOB OTIATHI OKA3aHHBIX eMy YCiyr cornacHo crath 5 JloroBopa. B Takux ciyuasx npoU3BOJAMTCH
nepepacuer aGOHEHTHOW ruiaThl 3a (hakrTuuecku okasanuble ITonpzosarenio ycayrd. BosoOHopjienue okasanms Yeayr
[To/B30BATENO OCYLIECTBISETCH TPU YCIOBMM YCTPAHEHHMs JOMYIIGHHOTO WM HapylleHus M Bosmewenun Oneparopy
(DAKTHUCCKH MOHECEHHBIX MIOCACAHMM PACXOJIOB HA IPHOCTAHOBJICHNE M BO30OHOBICHHE OKa3aHHs Yenyr.
B ciyuae neycrpanenus [lonb3oBarenem HapylIeHUs, CTABLIETO OCHOBAHUEM JUI IPUOCTAHOBIIEHUS OKa3aHHs VYenyr, B TeueHue
6 (wectn) Mecsiles co aHs modydenus Ilonp3osarenem ot Omneparopa yBeAOMIICHHsS B MMCbMEHHOM (dopme 0 HamMepeHUH
NPHOCTAHOBHTHL OKazaHue Ycnyr casizu, Oneparop Bnpase B OAHOCTOPOHHEM MOPAKE paCTOPrHyTh JloroBop.
Bo Bcex ciyuasx pactopxenus Hacrosiero Jlorosopa [lonbsosarens 00s3aH  BBITUIATHTE Omneparopy BCIO CymMMYy
3a10/KeHHOCTH, UMelolnyiocs y Tlons3osarens nepea OnepaTopoM Ha MOMEHT PACTOPXKEHHs HacTosiero JoroBopa, 10 JaTbl
pacropxenus Jlorosopa.

9. KOHOUAEHIHUAJBHOCTD
Besi nudopmanus, nosydernas CTOpOHaMH B XOJl€ HCHONHEHMs JIoroBOpa, B TOM 4HMCIE O (uHaHcoBoM nosioxkeHun CTopoH,
cuutaercs koH(puaeHuuanbHoM. Takas vHpOpMALMS HE TOUISKHT PasrIalleHHIO MM NEpeaade TPETHUM JIHIAM, KPOME Kak 1o
IIHCHMEHHOMY pa3pelleHuio apyroit CTopoHo#, B TeueHue cpoka AeHcTBus JloroBopa 1 1o OKOHYaHHH ero JICHCTBUS B TEUEHHE
3 (Tpex) ner.
B cayuae pasrnamenus undopmanmy, ykazannoit B n.9.1. Jlorosopa, BHHOBHAs Cropona necer nepen apyroit CTopoHoit
OTBETCTBEHHOCTD 10 BO3MELLCHHIO (PAKTHYECKH PUUMHEHHBIX TAKMUMH JICHCTBUAMH yObITKOB.
ITosb30BaTENH COMIACEH (HE COrAceH) Ha MCTIONB30BAHKE CBEACHUH 0 HEM NPH MH(POPMALMOHHO-CIIPABOYHOM 00CIYKUBAHUH.
Hapyienue nosoxennii 1anuoii cratbu Jloroopa oHO#H 13 CTOpOH, €ClIM OHO NPUYMHIIO HaHecenue yepba nnoii Cropore,
Jaér notepriesiieii CTopone npaso TpeGOBATH OT BHHOBHOH B TAKOM HapyLICHHM CTOPOHbI BO3MELICHHS BCEX NPAMBIX yOBITKOB,
noHecénnbIx norepresuieit CTOpOHO#H BCIEACTBUE TAKOTO HapyLICHHUS.
B cayuae ecim oana u3 Cropon packpbiBaet Apyroi CTOPOHE KOH(HMACHUHMAILHYIO UH(OPMALMIO B XOJC MCIOJIHEHHUS
nacrosiero Jlorosopa, To Takas MH(pOpPMALMs 10KHA ObITh 0003HAYEHA KAK KOH(QMACHLMANbHAS, A MOJy4alomas ee Cropona
NPEANPUMET BCE Pa3yMHBIE MEPBI T10 €€ 3aLIUTE.
IO 063aTENBCTBO M0 KOH(HMICHIMATBHOCTH HE PAacpOCTPAHSETCs Ha Kakylo-Tu0o HH(OPMALMIO, KOTOpas SIBISETCS MM
CTAHOBUTCS OOIICH3BECTHON He 1o BuHEe CTOPOH WM PAacKPHIBAETCS C MPEABAPUTEILHOTO NMUCBMEHHOrO COrNMacHs Apyrof
Cropoubl. Tlonyuaiomas Takyio uHpopmauuio CTOPOHA COINAMIACTCA MCIMONL30BATH €€ TOJBLKO B LCIAX HCHOMHCHNA
nacrosiero Jlorosopa.
KonpuaenumansHoii nHGOpMalMeH, B YaCTHOCTH, SBISIOTCH TEXHHYCCKME YCIOBHS MPCAOCTABIICHH Venyr Ions3zosarenio,
yuérnas uupopmauns [Noanzosaress, cxeMa OpraHu3aliu CBA3H.

10. OBCTOSITEJLCTBA HEIPEOAOJUMOI CUJIbI

CTOpOHBI HE HECYT OTBETCTBEHHOCTH 33 HEMCIIOJIHCHHE MIIM HEHAUIEKAIEE MCTTOHCHHE 06s3aresibeTB 110 JIoroBopy, €Cjii 3T0
0Ka3a10Ch HEBO3MOKHBIM BCIICACTBUE HEMPEOJOIMMON CHIIBL, TO €CTh YPE3BbIMAWHBIX M HEMPENOTBPATHUMBIX MPH JaHHLIX
YCIOBHSIX 0GCTOATENLCTB, K KOTOPBIM OTHOCATCS: BOMHBI (BKIIOYAs rpaXIaHCKKE), MATEkH, 3a6acToBKkM (Kpome 3a0acTOBOK
nepconana CTOPOH), MOXKapbl, B3PbIBbI, HABOAHEHHMS M HHBIE CTUXUIHBIC OCACTBUSA, A TAKKE M3NAHUC AKTOB FOCYIAPCTBEHHBIX
OpraHoB /WM OPraHOB MECTHOTO CaMOYTIPABJICHHS.

Mocne nomydenus MAGOPMALMM O HACTYMICHHM YykasaHubiX B 1.10.1. MM MHBIX 00CTOSTENLCTBAX, TPENATCTBYIOUIMX
najuiekalemy uenosneruio Jlorosopa, CTOpPOHbI HEMEUIEHHO MUCLMEHHO YBEAOMISIOT 00 3TOM JpYr Apyra 1o (dakcy uiau
JJIEKTPOHHOM 1NoYTe.

Ecin 06CTOSTEALCTBA, NIPeAyCMOTpeHHble B 11.10.1., BBI3BIBAIOT CYLIECTBEHHOE HAPYLICHHUE HIIH HEHCTIONHCHUE 00513aTeNLCTB 110
Jloroopy, ansimeecs Gosiee 180 (Cra BochMuzuecsth) Auei, kakaas CTopoHa UMEET NMpaBo A0CPOHHO pacTOPriyTh JloroBop
nocite nogauu apyroii Cropone 3a 30 (Tpuauars) AHei MMCbMEHHOTO YBEIOMIICHHS O CBOCM HAMCPCHHH PACTOPrHYyTh Jlorosop.

11. APBUTPAXK
IIpn BO3HMKHOBEHMH CIOPOB B CBSI3H C WCTOJHEHHEM 00s3aTeNbCTB MO Jlorosopy ouu paspemaiorcs Croponamu B
NpETECH3UOHHOM nopsiaAke.
Bce nperensuu 1o BBINOJIHEHHMIO ycioBui JIoroBopa JOJKHEL 3asABIAATECS CropoHamu B MUCLMEHHO# (popMe M HANPaBIATHCS
Jipyroit CTOpOHE 3aKa3HbIM IIMCLMOM MIIH BPYYaThCsl MO/ PACITUCKY.
CTopoHa, Noay4HBIIas PETEH3MIO, 0053aHa COOOLIMTE 3aBUTENNIO O PE3Y/IbTATax €¢ PACCMOTPCHH B TC1ICHUC 10 (necsitu) aHei
¢ MoMmenTa nosyuenus. OTBET HA NPETEH3MIO JAETCA B MUCHMEHHOH (opme M HanpapiseTcs apyroii CTopoHe 3aKasHbIM
MUCLMOM HJIM BPYUaeTCsl MO PACIUCKy. ,
[Ipu HeaOCTHKEHHH cornauenys Mesiry CTOpoHamH Crop MEPEAacTes Ha pacCMOTPEHHE ApOUTPaXXHOTrO Cyaa B MOPSIKE,
NPELyCMOTPEHHOM 3aKOHONATENLCTBOM PD.

. 12. TIPOYUE YCJIOBUS
Hu omna w3 CTOpOH He BrpaBe NEpeiaBaTh CBOM MpaBa W OOS3aHHOCTH MO HACTOAUIEMY JloroBopy TpeTbUM JvLam 0e3
NpeABAPHTENLHONO IHCBMEHHOTO coriacks Apyroit CTOpOHBI.
Jlorosop, BKJOYAs MPUIOKEHHS W JOMOJNHEHMS K HEMy, COCTABISCT OJMH LEblH JOKYMCHT, W OTMEHSCT BCC Jpyrue
NPE/BAPHTENLHBIE 10TOBOPBI, I0FOBOPEHHOCTH W MHBIC OTHOLICHHS, THCHMEHHDBIC HIIM YCTHDIC, MCHILY CTopoHaMH M UMEIOLIHE
OTHOIIEHUS K peamery aAantoro Jlorosopa.
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12.3.  Bce J10M0NHEHUs K HACTOALIEMY JIOTOBOPY MMEIOT CHJTy, €CJIM OHHU BBIMOJIHEHBI B MMCbMCHHOM BH/IC W MOAMHUCAHLI CropoHamu.
Bee IMpunoxenns u CornaiieHms, 3akio4aemMble B paMkax HaCTOSILIETO JI0r0BOPA, SBJISIOTCS Cro HEOThEMICMBIMH HaCTAMH.

12,4, Bsaumoornotuctust CTOPOH, HE MPE/lyCMOTPEHHbIC HACTOSAMUM JI0rOBOPOM, PeryMpyloTest ACHCTBYIONIMM 3aKOHOAATC/ILCTBOM
Poccuiickoii deaepaunu.

HaumeHnoBaHue
10puanyeckuii anpec

dakruueckuit aapec

13. AJIPECA U PEKBU3UTBI CTOPOH
Jli0Bbie YBEAOMICHMS MM MHBIE COOOLICHNS, NOIeKalme nepeade ot oaHol Cropoust JloroBopa apyroi CTOpoHE, JOJKHDI
fepe1aBaThes B MMCLMEHHO# MM 3IEKTPOHHOM (opMe 10 CIICYIONIHM alpecam:

OnepaTop
000 «TCP»

109029, r. Mocksa, yn.Huxkeropoxckas, 1. 32, cTp.4,
nomenienue Ne 8
109029, r. Mocksa, yn.Hwxkeropozckas, 1. 32, cTp.4,

IMosb30BaTe b
AHOITIOO «K2IMuNT»

P®, 125017, r. Mocksa, 4as Tsepckas-Smckas, a.
8/9, mom. 21m. k. 8
P®, 109029, r. Mocksa, yn. Huxeropoxckas, I.

nomeuieHue Ne 8 32, ctp. 16, 0. 420.

Tenedon (495)668-8082 (495)988-1090

dakc (495)668-8082 (495)988-1094

DjieKTpoHHas oYTa info(@tpserv.ru EUKS5@yandex.ru
WurepHer-crpanuua

WUIHH/KTITT 7709938745/770901001 9710026257/ 771001001

OI'PH 1137746963716 1117700004437

Plc 40702810438090012839 40703810302520000033

batk ITAO «CGepbank Poceuu», r.Mocksa Anbpa-bank (AO)

K/c 30101810400000000225 3§ IR ePLPDEI5
UK 044525225 044525593

JlioGas CTopoHa Npu M3MEHEHUH a1peca, GAHKOBCKUX PEKBU3UTOB M APYrMX CBEICHHIH 06s3ana U3BECTUTH APYryio CTOpOHy IyTem
HaNpaBIeHUs MHCHMEHHOTO yBeoMIIeHUs Apyroi CTopone, B CPOK HE. MO3AHEe 7 (Cemu) aHei co aHS TAKOTO M3MeHeHus. B
WHOM  Cilydae, COOOUIGHHE MM  KOPPECTIOHIEHUMs, HANPaBICHHbIC [0 TMOCHEAHEMY M3BECTHOMY ajpecy, CHHTAIOTCs
repeiaHbIMA HALIEKAILMM 00pasoM.

Hacrosimii  JIOrOBOp COCTaBIEH B JBYX OK3EMILISPAX MO OJHOMY OK3EMILISpY Ui KakOH w3 CTOpoH M TOAMMCAH
YIOJIHOMOUEHHBIMH TpeacTaBuTensMi CTopoH. O6a SK3EeMILIAPa HACHTHYHDI K MMCIOT OAMHAKOBYIO IOPHAMIECKYIO CHILY.

ITosb30oBaTenb
AHOIIOO «K3IuMT»

OnepaTop
000 «TCP»

Momnughe™™
@10 Uensrex C.J1Z
JIOmKHOCTY, ﬁupeﬁéﬁ >
«01» centsibps#20L7 1 \
M.IT. - Bl }

\ x /3
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